
Account 

number (IBAN) 

 
 

 

 

 

 

RETURN OF ITEMS FORM 

 
First and last name:     

 

Address:    
 

Phone number:    
 

E-mail:    
 

Invoice number:    Date of receiving the item:       
 

 
I confirm my withdrawal from the contract of sale signed with the SLOVFLOW Ltd company for this 

item: 

 
NAME OF THE ITEM 

 
BRAND 

 
SIZE 

 
QUANTITY 

 
PRICE 

REASON 

FOR 

RETURN 

      

      

      

      

      

Reason for return is not a mandatory field, but you can help us better our services by telling us. 

1. 
The item is 

too small 

2. 
The 

item is 

too big 

3. 
The item 

does not fit 

me well 

style-wise. 

4. 
I do not like 

the material 

of the item. 

5. 
I do not like 

the colour of 

the item. 

6. 
The item looks 

different than 

on the 

website. 

7. 
The item is 

different 

from what I 

ordered. 

 
8. 

The item is 

damaged. 

 

BANK ACCOUNT FOR THE REFUND 

The money for returned items will be refunded to your bank account within 14 working days from the 

day we receive the item at our address. If you do not provide us with an account number (IBAN), the 

refund will be sent to the same account that has been used to pay for the item. 
 

 

Date:  Signature:      
 

SLOVFLOW s.r.o. www.slovflow.sk 

Jadrová 3227/2 📧 eshop@slovflow.sk 

821 02 Bratislava 📞+421 948 856 044 (MO-FRI 9:00-17:00) 

http://www.slovflow.sk/
mailto:eshop@slovflow.sk

